Category 1

The Rights of Shareholders

The Board of Directors places importance on the basic rights of shareholders both as owners of The Company and as

investors in stocks such as the right to trade or transfer stocks, the right to receive adequate information about The Company, the right

to receive a share of the profits from The Company, rights in shareholder’'s meetings, the right to express an opinion, the right to take

part in making decisions on important Company issues such as issuing dividends, appointing or removing directors, appointing

auditors, and approving important business transactions that affect the running of the business. As well as having clear intention to not

take any action that deprives the basic rights of shareholders which deprives the basic rights of shareholders and facilitates

shareholders to exercise the rights that the shareholders deserve.

1.1.

1.2.

Protecting the rights of shareholders.

The Board of Directors recognizes and values the duty of overseeing and protecting the rights of shareholders. As well
as protecting and promoting all shareholders to receive and exercise their basic rights in accordance with the laws and
regulations of The Company appropriately, equitably and fairly according to The Company's restrictions and
regulations of the office, The Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET)
including other related laws and consider matters that affect The Company, such as the allocation of dividends
determination or amendment of company regulations and memorandum of association Capital reduction or increase of
capital And approval of special items etc. The Company does not have a policy in a way that prevents shareholders
from communicating with each other and there is no policy to make agreements between shareholders that have a

significant impact on The Company or other shareholders.

Shareholders' Meeting

The Company organizes an Annual General Meeting within 4 months of the end of the fiscal year, for other
shareholders' meetings, it will be an extraordinary meeting of shareholders. The Board of Directors will arrange a
meeting as it deems appropriate, with policies to support and provide various processes to help facilitate meetings to
support and encourage all shareholders including institutional investors attending the meeting and exercising the right
to vote. In addition, The Company places importance on the date, time and venue of the meeting to be appropriate and
convenient to attend the meeting of all shareholders, it allows the shareholders to propose the meeting agenda in
advance before the meeting date according to the rules and relevant laws. Including the takedown public of the details
of the securities, channels, time periods and results of the proposals to the shareholders via the website of the Stock
Exchange of Thailand (SET). In the shareholders' meeting The Company has prepared a meeting invitation letter.
Which specifies the meeting agenda, objectives, reasons, opinions and recommendations of The Board of Directors,
along with relevant documents and information for each agenda in Thai, English, for publication on The Company's
website and sent to shareholders in advance by post and if any shareholders have any queries can send questions
that need to be answered in the shareholders' meeting in advance in accordance with the channels and criteria
specified by The Company or able to make inquiries, suggestions or comments on relevant matters on the date of the
shareholders' meeting after the meeting, The Company has recorded and prepared minutes of shareholders' meetings

that are accurate, complete and can be inspected.

In the year 2023, The Company held a general meeting of shareholders. On Wednesday 26 April 2023 at 10:00 am via
electronic media (E-AGM) only by conducting live broadcasts from the company meeting room, No. 329 Moo 3, Ban
Mai Subdistrict, Pak Kret District Nonthaburi Province, The Company did not add any meeting agendas or change
important information without notifying shareholders in advance. In the 2023 Annual General Meeting of Shareholders,

The Company proceeded as follows:



Before the shareholders' meeting
The Company gives shareholders the opportunity to participate by proposing the agenda of the general meeting of
shareholders. and nominating a person to be a director Including sending questions in advance before the general
meeting of shareholders for the 2023 Annual General Meeting of Shareholders, The Company requires the
shareholders to propose the agenda and names of the persons to be appointed as directors for the 2023 Annual
General Meeting of Shareholders, The Company requires the shareholders to propose the agenda and names of the
persons to be appointed as directors in advance from 1 September 2022 until 30 November 2022 with The Company
notifying shareholders Through the news system of The Stock Exchange of Thailand. Along with announcement of rules
and specify clear procedures on The Company's website at www.cssthai.com under the menu "Investor Information”
under the heading "Shareholders' Meeting". At that time period no one proposed an agenda or propose a list of names
that is suitable for Serve as a director.
The Company has announced the schedule of the annual general meeting of shareholders in advance, So that
shareholders can allocate time to attend the meeting appropriately.
The Company disseminated the invitation letter and meeting documents in both Thai and English for foreign
shareholders via The Company's website 30 days before the meeting date. In the year 2023, The Company disclosed
the invitation letter and meeting documents on the website on 27 March 2023.
Presentation and delivery of information to shareholders The Company assigned Thailand Securities Depository Co.,
Ltd., which is the registrar of securities of The Company, to deliver the meeting invitation and meeting documents
stating the agenda, objectives, rationale and opinions of The Board of directors and information Important to
consideration Including The Company prepared in English for foreign shareholders and delivered to the shareholders
no less than 21 days in advance of the meeting for the shareholders have sufficient time to study the information and
make decisions In addition, The Company also posted in newspapers To specify the date, time, place and agenda for
3 consecutive days before the meeting.
The Company delivers the proxies in the form specified by law. As well as advice on proxies Along with the meeting
invitation letter to facilitate the shareholders who are unable to attend the meeting by themselves and appoint a proxy
to others or appoint any independent director as specified in the proxy to be a proxy to attend the meeting and vote as
specified by the shareholders and providing stamp duty to the proxies free of charge.
The election of directors there is information specified educational background, work history, The number of companies
that hold directorship positions, despite being in SET and not in SET, number of years in the position and type of
committee proposed and attendance in the past year. Including showing policies criteria and guidelines for the
selection of directors in the invitation letter to be the information for consideration of the shareholders' decision.
Agenda for determining remuneration for directors for the year. The Board of Directors has established a transparent
remuneration determination process and approved by shareholders. By considering the remuneration of that director
The Company has proposed to the shareholders to consider and approve all forms of compensation, both monthly
compensation, the remuneration is a meeting allowance and remuneration in the form of gratuity. By dividing the
presentation into groups and positions Including disclosure of policies and guidelines for determining compensation in
the meeting invitation letter In order to be the information for consideration of the shareholders' decision.
The Company gives shareholders the opportunity to submit questions that need to be clarified on issues relating to the

meeting agenda in advance of the meeting day via the email address of The Board secretary. secretary@cssthai.com

or send question documents by post by addressed to the secretariat and to the shareholders (Investor Relations)
Communication and Systems Solution Public Company Limited No. 329 Moo 3, Ban Mai Sub district, Pak Kred District
Nonthaburi 11120.


mailto:secretary@cssthai.com

The date of the shareholders' meeting

10.

The Company supports and encourages all shareholders. Including all institutional investors exercising the right to
attend the meeting and vote. In the shareholders' meeting, which facilitates and arranges the meeting transparently
and can be examined and do not do anything That is depriving the rights of shareholders As well as allowing
shareholders to ask questions and express their opinions appropriately. In addition, in the 2023 Annual General
Meeting of Shareholders, The Company conducted the following activities on the meeting date as follows:

In order to facilitate registration for meeting attendees appropriately, sufficiently, conveniently, and quickly, the
Company has prepared an electronic meeting technology system (E-AGM) by using the electronic meeting
management system (E-AGM) of IR Plus Co., Ltd. from registration, vote counting and processing. Which can show the
results of the vote to the meeting immediately and transparency can be verified.

Company Directors and Senior Executives Including the chairman of The Board and the chairman of every sub-
committee attended the annual general meeting of shareholders to clarify and answer questions, listen to opinions and
suggestions from shareholders. In addition, the auditor of The Company attended the general meeting of shareholders
to answer questions for shareholders.

Notifying shareholders before starting the meeting regarding the rules methods of attending the meeting proxy and the
use of ballots, along with explaining the rules and procedures for voting and counting votes to inform shareholders.

The Company gives the right to shareholders to vote 1 share per 1 vote.

Arrange for an independent person, including an auditor representative or minor shareholders participating in the
examination of the voting in the shareholders 'meeting and disclosed in the minutes of the shareholders' meeting.
Arrange for legal advisors to attend the shareholders 'meeting and disclose in the minutes of the shareholders'
meeting.

The Company gives rights to shareholders who attend the meeting after the meeting has started. Have the right to vote
for the agenda being considered and not yet being voted on It was considered a quorum from the agenda that was
attended and pronounce onwards.

Conducting the meeting according to the meeting agenda specified in the meeting invitation letter,
In which the details any relevant information in each agenda has been informed to the shareholders in the meeting
invitation letter and The Company does not add a meeting agenda or change important information without notifying
shareholders in advance.

In the election of directors in place of those retired by rotation The Company requires the shareholders to vote for each
individual director.

The Company allows the shareholders to freely express opinions, suggestions or ask questions in various agendas

before voting. And recorded the questions and answers clearly in the minutes of the meeting.

After the shareholders' meeting

1.

The Company arranges to notify the resolutions of the general meeting of shareholders and the voting results. Through
the news system of the Stock Exchange of Thailand (SET) within the time specified by the SET.

After the shareholders' meeting ended The Company prepares the minutes of the shareholders' meeting with complete
and complete details, including voting of approval, disapproval, abstention and invalid votes in every agenda. Agenda
that requires voting And delivered to the Stock Exchange of Thailand within 14 days after the meeting date and also
published on The Company website at www.cssthai.com> Investor Relations > Shareholder Information So that the
shareholders can check.

Announcement of images of the atmosphere of the Annual General Meeting of shareholders on The Company's website
www.cssthai.com> Investor Relations > Multimedia presentation So that the shareholders who did not attend the

meeting were informed the meeting atmosphere.

In the year 2023, The Company received 100 points from the assessment of the quality assessment of the general meeting

of shareholders, which is evaluated by the Thai Investment Promotion Association.



